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• Aim
• To familiarize new dental core trainees with patient satisfaction questionnaires 

and multi-source feedback, while reinforcing their application for returning 
trainees.

• Objectives
• Define multi-source feedback and patient satisfaction questionnaires

• Outline the process for completing both patient satisfaction questionnaires and 
multi-source feedback

• Highlight the significance of patient satisfaction questionnaires and multi-source 
feedback in the context of training



Patient Satisfaction Questionnaires 
(PSQs)

Multi-Source Feedback 
(MSF)

Patient completed Colleague completed

No self-assessment required Self-assessment required initially

Aim is to provide understanding of how 
others regard the care you provide, and it is 

an opportunity for you to reflect

Aim to highlight aspects of your conduct 
that are positive or could be improved. 





Fellow DCT, Dental Nurse, Administrative Staff 
or another Clinician











2 rounds within your DCT year

• Minimum 10 for each round

• Particularly important for 6-month split post

First round before Interim CRP 

deadline 10th February 2026

Second round before Final RCP 

deadline 14th July 2026














