Different Patient
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Clinical
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Motivating and Supporting the Foundation Dentist
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Objective




Learning Outcomes

» ldentify patient types commonly encountered in dental
practice and recognise their needs, expectations, and
challenges.

» Describe how different clinical environments (e.g., general
practice, community, hospital, private) influence patlent
management and communication strategies.

» Demonstrate effective communication techniques for
building rapport and ensuring patient-centred care across
diverse patient groups.

» Reflect on how empathy, teamwork, and adaptability
contribute to best practice and 1mproved patient
outcomes.

» Apply strategies to maintain motivation and professional
growth when managing varied patient types and working in
different clinical settings.




Introduction

» Foundation Dentists encounter a wide range of patients and
work in diverse clinical settings.

» Rural V Urban practice

Local & regional socioeconomic variation

NHS committed V Mixed NHS/Private practice
Small independent V corporate

% exempt patients

Experienced or new training practice

FD + ES

FD + ES + Associates+++

vV v v vV vV VY

» Success depends on adapting communication, empathy, and
teamwork to meet varied patient needs.




Range of Patient Types

Think about the different types
of patients you see in your
practice.

Do you treat each patient
exactly the same?

Do you make allowances based
on specific differences?




Patient Group

Characteristics / Needs

Communication & Management Tips

Anxious or Phobic Patients

Nervous, avoid dental care, may have
previous negative experiences

Build trust, use calm tone, explain procedures
clearly, use desensitisation and positive
reinforcement

Children / Paediatric Patients

Short attention span, variable cooperation

Use simple language, distraction techniques,
tell-show-do, praise and reward

Elderly Patients

May have medical conditions, polypharmacy,
mobility or cognitive issues

Speak clearly, allow time, ensure
accessibility, coordinate with carers or family

Special Care Patients

Disabilities or learning difficulties, complex
needs

Adapt clinical setup, use empathy and
patience, involve multidisciplinary team

Culturally Diverse Patients

Different beliefs, languages, and health
perceptions

Show cultural sensitivity, use interpreters if
needed, avoid assumptions

Time-Conscious / Professional
Patients

Expect efficiency, high communication
standards

Be punctual, concise, and professional; set
realistic time expectations

High-Expectation / Aesthetic
Patients

Focused on appearance and outcome

Manage expectations with clear explanations,
document discussions carefully

Emergency / Pain Patients

High anxiety, low tolerance for delays

Prioritise pain relief, show empathy, provide
reassurance and follow-up care




Setting
General Dental

Practice (NHS /
Mixed)

Community
Dental Service

Hospital /
Secondary Care

Private Practice

Characteristics

Variety of patients,
time pressures

Treats patients
unable to attend
general practice (e.g.
special needs)

Complex cases,
multidisciplinary team

Higher patient
expectations, focus
on aesthetics

Challenges for FD

Balancing efficiency
with quality,
managing workload

Managing
challenging
behaviour, limited
resources

High expectations,
academic
environment

Increased emphasis
on patient
satisfaction

Adaptation Tips

Prioritise
communication, time
management,
teamwork

Work closely with
nurses and support
staff; adapt
communication style

Be prepared, observe
specialists, seek
feedback

Clear consent,
professional
presentation, precision
in treatment



Setting
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Challenges for FD

Adaptation Tips

neral Dental
Practice (NHS /

Variety of patients,
time pressures

Balancing efficiency
with quality,
managing workload

Priorifi
communication, timé

management,
te

Community
Dental Service

Hospital /
Secondary Care

Private Practice
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unable to attend
general practice (e.g.
special needs)

Complex cases,
multidisciplinary team

Higher patient
expectations, focus
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Managing
challenging
behaviour, limited
resources

High expectations,
academic
environment

Increased emphasis
on patient
satisfaction

Work closely with
nurses and support
staff; adapt
communication style

Be prepared, observe
specialists, seek
feedback

Clear consent,
professional
presentation, precision
in treatment



Effective Communication for
Best Practice

» Communication for Best Practice

» Active Listening: Show genuine interest in the patient’s
concerns.

» Empathy: Acknowledge anxiety or frustration.

» Plain Language: Avoid jargon; use visual aids or models
if helpful.

» Involve the Team: Communicate with the dental nurse,
therapist, and receptionist to ensure a consistent
message.

» Reflective Practice: Use models such as Gibbs’
Reflective Cycle to improve future interactions.




Effective Communication for
Best Practice

» Can you recall a difficult patient interaction?

» On reflection, could you have improved your
communication style?




Adapting and Motivating

As the Foundation Dentist gains confidence:

» Their ability to adapt communication to suit each
patient type improves.

» The dental nurse’s role evolves — they can prompt,
support, and debrief after challenging encounters.

» Continuous positive feedback and reflection help
maintain motivation and professional growth.




Summary

» « Foundation Dentists must adapt to diverse patient
needs and settings

» < Empathy, communication, and teamwork are essential

» o Reflective practice promotes continuous improvement
and best patient care
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