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Aims & Objectives
To provide information on the services available in community 
pharmacy

Community pharmacy services
• Where, what and how?

Where to find information
• For you and for your patients



What does your 
local pharmacy do?



Get to know the pharmacy team in your area

More than happy to help and advise:

• Drug interactions
• Contra-indications
• Cautions
• Use in pregnancy & breast feeding
• Administration issues
• Medicinal forms
• Licensed use

If they don’t know, they will know how to find out…

Your local pharmacy

https://maps.hscni.net/maps/FPS%20Pharmacy%20Fir
st%20EHC%20Service%20Providers.html

https://maps.hscni.net/maps/FPS%20Pharmacy%20First%20EHC%20Service%20Providers.html
https://maps.hscni.net/maps/FPS%20Pharmacy%20First%20EHC%20Service%20Providers.html


Formally commissioned pharmacy services
Service What this involves (in practice)

Pharmacy First
Assessment and treatment of defined conditions (e.g. mouth ulcers, oral 
thrush, sore throat, minor illness) with advice, OTC treatment, and referral 
where needed

Uncomplicated UTI service Structured assessment of women (16–64) with possible antibiotic supply 
under protocol

Sore throat service Clinical assessment ± testing and treatment under defined pathways
Emergency hormonal 
contraception (EHC) Free provision via private consultation without GP involvement

Smoking cessation services Behavioural support and provision of nicotine replacement therapy
Community vaccination 
services Flu, COVID-19, and some travel vaccines (site dependent)

Harm reduction services Needle exchange and supervised opioid substitution therapy (OST)

Health checks Blood pressure, glucose, cholesterol (varies by pharmacy)

Travel health services Advice and supply of malaria prophylaxis and travel-related medicines 
(varies)



Informal & day-to-day pharmacy support
Support What this means in practice

Clinical triage Rapid assessment of symptoms (e.g. dental pain, swelling, ulcers) and 
decision to treat or refer

OTC supply & advice Recommendation of analgesics, oral care products, and symptom relief 
treatments

Medicines safety checking Identification of interactions, contraindications, and high-risk scenarios 
(e.g. NSAIDs, anticoagulants)

Analgesia advice Safe pain management tailored to comorbidities and current medicines

Signposting & referral Direction to dentist, GP, or urgent care depending on presentation
Management of minor 
conditions Symptom control, reassurance, and self-care advice

Red flag identification Recognition of serious symptoms requiring escalation

Patient education Advice on medicines use, adherence, and oral health products

Accessible first contact Walk-in access for patients before seeking dental or GP care



Informal & day-to-day pharmacy support
Clinical & patient support
• Medicines adherence support / reviews 
• Emergency supply of medicines 
• Falls prevention services (locally 

commissioned) 
• Palliative care network support 

Medicines safety & governance
• Defective medicines reporting (MHRA / alerts) 
• Early warning systems (recalls, shortages, 

safety updates) 
• Controlled drugs (CD) governance and 

management 

Professional expertise within teams
• Herbal / complementary medicine advice 
• Veterinary medicines supply and advice 
• Pharmacist independent prescribing (where 

available)

Dispensing & technical expertise
• Clinical screening of prescriptions 
• Extemporaneous dispensing (specials) 
• Advice on formulations and administration 
• Repeat dispensing systems 
• Monitored dosage systems (compliance aids) 

Specialist & community support
• Care home support services 
• Stoma care support 
• Oxygen services 
• Clinical waste management (including sharps) 



Why is this important for dental teams?
Pharmacy activity Why this matters for you (dental team)

Pharmacy First services Patients may already be assessed/treated before seeing you → useful first contact but may 
delay definitive dental care

Clinical triage Your patients are being filtered before they reach you → quality varies depending on 
presentation and complexity

OTC supply & advice Patients often arrive having already self-treated → important to ask what they’ve taken

Medicines safety checking Pharmacy may prevent harm (e.g. NSAIDs, anticoagulants) → shared responsibility for safe 
prescribing advice

Analgesia advice Pain often partially managed → may mask severity or delay presentation

Signposting & referral Patients are frequently directed to you by pharmacy → opportunity for better alignment and 
communication

Management of minor 
conditions Some conditions managed symptomatically only → risk of recurrence or missed diagnosis

Red flag identification Pharmacy may escalate serious cases → but not all red flags are always recognised

Patient education Messages patients receive may differ → importance of consistent advice between 
professions



Treatment algorithms for:
 
• Acne vulgaris
• Athlete’s foot
• Acute diarrhoea
• Ear wax
• Groin area infection
• Haemorrhoids
• Head lice
• Threadworms
• Vaginal thrush
• Mouth ulcers
• Oral thrush
• Scabies
• Verrucae

Pharmacy First – Everyday health conditions



The morning after pill is available from the majority of 
pharmacies across Northern Ireland.

If you are aged 13 or older, you can now get the morning 
after pill free from community pharmacies across Northern 
Ireland.

• Private & confidential consultation
• Advice on sexually transmitted infections (and how to 

obtain free tests
• Advice on regular methods of contraception

Pharmacy First – EHC



If you are female and aged between 16 and 64 you 
can be assessed and treated for Urinary Tract 
Infection symptoms in the majority of community 
pharmacies without having to wait for a GP 
appointment.

You will have a confidential consultation with the 
pharmacist in a private area of the pharmacy. Your 
symptoms will be assessed and a urine sample 
taken if necessary.

The pharmacist will provide advice regarding self-
care and what to do if your symptoms do not clear up 
or get worse. Treatment to relieve UTI symptoms is 
free of charge and an antibiotic may be provided if 
needed.

Pharmacy First – Uncomplicated UTI in 
women 16-64 years



Aims to provide accessible, efficient, and high-quality 
care for patients aged 5 years and over with sore 
throat symptoms
Point-of-care testing (e.g. Rapid Antigen Detection 
Tests) to identify bacterial infections (Group A 
Streptococcus) and minimize unnecessary antibiotic 
prescriptions.

Medicines, if required, are provided free of charge 
from an agreed formulary.
Eligibility Patients aged 5+ registered with a GP in 
Northern Ireland (excluding temporary residents and 
care home residents)

Pharmacy First – Sore Throat



The Pharmacy First Pilot Service for shingles in 
Northern Ireland aims to provide accessible, efficient, 
and high-quality care for patients aged 18 and over 
with shingles.
This service enables community pharmacies to act 
as the first point of contact, offering consultations, 
advice, and treatment in line with clinical guidelines. 

Pharmacy First – Shingles (Pilot)

Link to BSO – provider list

https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/pharmacy-first-pilot-service-for-treatment-of-shingles/
https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/pharmacy-first-pilot-service-for-treatment-of-shingles/
https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/pharmacy-first-pilot-service-for-treatment-of-shingles/


COVID vaccines
https://vaccinations.covid-
19.hscni.net/location-search

Travel clinics & Malaria chemo-
prophylaxis
https://travelhealthpro.org.uk/cou
ntries 

Community Vaccination Service

https://vaccinations.covid-19.hscni.net/location-search
https://vaccinations.covid-19.hscni.net/location-search
https://vaccinations.covid-19.hscni.net/location-search
https://vaccinations.covid-19.hscni.net/location-search
https://vaccinations.covid-19.hscni.net/location-search
https://travelhealthpro.org.uk/countries
https://travelhealthpro.org.uk/countries


Harm Reduction Services

• Needle and syringe exchange
• Reduce harms associated with 

injecting drugs

• Signpost to treatment /support 
services

• Access to sterile needles & syringes 
and sharps containers for return of 
used equipment

• Provide materials e.g. citric acid, 
sterile water, swabs, foil etc.

• 25-30 pharmacies across NI

• Opioid substitution treatment (OST)
• Mostly doe those dependent on heroin

• Treatment usually started in secondary 
care

• Only methadone and buprenorphine are 
licensed and approved by NICE in the 
UK for use as an OST

• Sugar free methadone available

• Initially: daily dose dispensed and 
consumed under direct supervision of 
pharmacists (5-7 days/week)





Smoking cessation services



Medicines are the most commonly 
used medical intervention in NI, 
and at any one time, around 70% of 
our population take prescribed or 
over-the-counter medicines to 
treat or prevent ill health.

Frequent SPPG campaigns
Know Check Ask - NI

Campaign Resources

https://online.hscni.net/our-work/pharmacy-and-medicines-management/medicines-management-programmes/medication-safety/know-check-ask/campaign-resources/


1. Artificial Colors and Dyes 
• Examples: Tartrazine (Yellow No. 5), Sunset Yellow, 

Amaranth.
• Reactions: Skin rash, itching, and in some cases, 

respiratory symptoms.
• Relevant Products: Certain mouthwashes, gels, and 

chewable tablets

2. Flavorings
• Examples: Peppermint oil, menthol, and other artificial 

flavorings.
• Reactions: Oral irritation, swelling, and other allergic 

responses.
• Relevant Products: Mouthwashes, toothpaste, and 

lozenges.

3. Preservatives
• Examples: Parabens, benzoates, sulfites.
• Reactions: Skin rashes, hives, and in more severe 

cases, breathing difficulties.
• Relevant Products: Mouthwashes, antiseptic gels, and 

topical products.

4. Sweeteners
• Examples: Aspartame, saccharin, sorbitol, xylitol.
• Reactions: GI symptoms (bloating, gas) and, in rare 

cases, allergic reactions.
• Relevant Products: Sugar-free lozenges, chewable 

tablets, mouthwashes, and toothpastes

Informal but common! Allergies - excipients



5. Latex
• Examples: Latex used in packaging or applicators.
• Reactions: Hives, itching, or more severe 

anaphylactic reactions.
• Relevant Products: Some toothpaste tubes, gum 

guards, and dental dams may contain latex.

6. Sodium Lauryl Sulfate (SLS)
• Reactions: Mouth sores, irritation, and dry mouth.
• Relevant Products: Toothpaste and some 

mouthwashes.

7. Propylene Glycol
• Reactions: Contact dermatitis and oral irritation.

• Relevant Products: Toothpaste, some mouthwashes, 
and lozenges.

8. Alcohol
• Reactions: Oral irritation or dryness, particularly for 

those sensitive or allergic to it.
• Relevant Products: Many mouthwashes and sprays.

9. Essential Oils
• Examples: Eucalyptus oil, clove oil.
• Reactions: Contact allergies, oral irritation, and, in 

some, allergic dermatitis.
• Relevant Products: Toothpaste, mouthwash, and 

topical analgesic gels.

Allergies - excipients



Patient History
Emphasize the importance of checking for known allergies before recommending OTC products

Label Reading
Encourage reading labels for specific allergens, particularly with patients who have a history of sensitivities.

Alternatives
Mention hypoallergenic or natural options available for sensitive patients, like SLS-free toothpaste or alcohol-
free mouthwash.

Pharmacy teams will be happy to help – “scientists on the high street, experts in medicines” – use us

If not sure, check



Aims & Objectives
Community pharmacy services
• Where, what and how?

Where to find information
• For you and for your patients



Useful resources



Useful resources





Yellow card scheme - MHRA

https://yellowcard.mhra.gov.uk/

https://yellowcard.mhra.gov.uk/


Drug safety updates https://www.gov.uk/drug-safety-update

https://www.gov.uk/drug-safety-update
https://www.gov.uk/drug-safety-update
https://www.gov.uk/drug-safety-update
https://www.gov.uk/drug-safety-update
https://www.gov.uk/drug-safety-update


And the extended pharmacy 
profession

https://www.sps.nhs.uk

https://www.sps.nhs.uk/


NICE - Medicine's awareness service

https://www.nice.org.uk/news/nice-newsletters-and-alerts

https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts
https://www.nice.org.uk/news/nice-newsletters-and-alerts


Last thoughts



Reality check

Patients expect:
• “Something to fix it” 
• Antibiotics & Immediate resolution 

Reality in pharmacy:
• First line treatment 
• Symptom relief
• Often temporary

Where things can go wrong?

• Repeated OTC use 
• Pain masking severity 
• Multiple pharmacy visits 
• Delayed dental attendance

Key to success - strong relationships between health care teams



Aims & Objectives
To provide information on the services available in community pharmacy

Community pharmacy services
• Where, what and how?

Where to find information
• For you and for your patients
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