
Family Practitioner
Services



Introduction

• Approximately 90% of patient interaction within
Northern Ireland Health and Social Care is within
primary care services.

• FPS provide a range business services to HSC
organisations, Primary care contractors &
patients.

• Payments by FPS staff amount to one fifth of the
total Northern Ireland Health and Social Care
budget.

• FPS works in partnership with SPPG and DoH to
develop and implement new services.

• FPS is one of the few BSO departments with
direct patient contact.

• FPS is committed to embracing new technologies
to provide effective and efficient service for all
our customers.
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Dental

Optometry

Pharmacy

GP Payments
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£134.4
Million

1.3
Million

Claims Items Payments Electronic

97%

£27.9
Million

724k 99%

£509.8
Million

46.4
Million

£383
Million

100%
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General Dental Statistics for 
Northern Ireland 2025/26

• Dental Team

- 8 full-time

- 5 part-time

- No. of Dentists 90:1 staff member

• Division of work

- Dental Finance

- Dental Payments

- Prior Approvals
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General Dental Statistics for 
Northern Ireland 2025/26
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Dental Payments Team

o Take instruction from DoH/SPPG (Dental Officers) and as set out within GDS Regulations NI
(1993) (GDS Regulations NI (1993) - Business Services Organisation (BSO) Website)

o Validate claims in line with SDR/MDS correspondence (MDS Library - Business Services
Organisation (BSO) Website)

o Liaise with BDA/Probity/NIMDTA

o Process off system claims i.e. CPDA, Expenses, EDI etc.

o Preferred methods of communication:

➢ Treatment related payment enquiries - dental.enquiries@hscni.net

➢ Prior Approval application enquiries - denapprovals@hscni.net

➢ Maternity/Paternity, Sickness, Non-Domestic Rates, CPDA enquires -
dentalfinance.bso@hscni.net

➢ EDI transmissions/schedules - denedi@hscni.net

➢ Bank detail amendments - fps.adminteam@hscni.net

o Forms Library (Forms Library - Business Services Organisation (BSO) Website)
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https://bso.hscni.net/directorates/operations/family-practitioner-services/dental-services/contractor-information/gds-regulations-ni-1993/
https://bso.hscni.net/directorates/operations/family-practitioner-services/dental-services/contractor-information/mds-library/
mailto:dental.enquiries@hscni.net
mailto:denapprovals@hscni.net
mailto:dentalfinance.bso@hscni.net
mailto:denedi@hscni.net
mailto:fps.adminteam@hscni.net
https://bso.hscni.net/directorates/operations/family-practitioner-services/dental-services/contractor-information/forms-library/


Logging into HSC Network 8

Username is your 
GDC Number.

Passcode is your 4 digit PIN 
(note the default PIN is 1212 
but you will have to change 

this at first logon)
immediately followed by the 
6 digit code generated by the 

Cryptotoken keyfob
(e.g: 1212123456).

https://signin.hscni.net/dentists1
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Dental Portal 10

Username (received in first 
letter from BSO) This will be 

your initial and the first 4 letters 
in your surname followed by a 

3-digit number.

Password (received in second 
letter from BSO).

Connection/Log in Problems - Contact

ebusiness@hscni.net

028 9536 3681 028 9536 3751 

99% of connection/log 
in issues are resolved in 

minutes.

mailto:ebusiness@hscni.net


Digital Transformation
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EDI Claims by Month

 EDI

 -

 5,000

 10,000

 15,000

 20,000

 25,000

A
p

r-
1

7

A
u

g-
1

7

D
e

c-
1

7

A
p

r-
1

8

A
u

g-
1

8

D
e

c-
1

8

A
p

r-
1

9

A
u

g-
1

9

D
e

c-
1

9

A
p

r-
2

0

A
u

g-
2

0

D
e

c-
2

0

A
p

r-
2

1

A
u

g-
2

1

D
e

c-
2

1

A
p

r-
2

2

A
u

g-
2

2

D
e

c-
2

2

A
p

r-
2

3

A
u

g-
2

3

D
e

c-
2

3

A
p

r-
2

4

A
u

g-
2

4

D
e

c-
2

4

A
p

r-
2

5

A
u

g-
2

5

D
e

c-
2

5

A
p

r-
2

6

A
u

g-
2

6

Portal & BSO Claims by Month

 BSO  Portal



Any

Questions?


