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SOCIAL
ACCOUNTABILITY
IN DENTAL
HEALTH CARE

Promoting ethical and community-
focused dental practices

Eﬂll:illim ACCOUNTABILITY IN DENTAL HEALTH

Definltion of Saclel Accountabllity
Social accountability means dental professionals address priority oral health needs of the
communities they serve.

Broader Impact of Dentistry

Dentistry influences population health, equity, and social justice beyond individual patient

care.

Importance for Dentel Students
Understanding social accountability shapes ethical reasoning and professional identity
early in training.

Ethical and Practical Obligation
Social accountability is both an ethical duty and practical approach to im proving oral
health outcomes.
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LEARNING OBJECTIVES

Definition of Sacial Accountability
Students will define social accountability and apply it specifically to dental health care
contexts with recognized definitions.

Importance in Dentistry

Understanding the significance of social accountability due to oral health inequalities and
barriers to care in dentistry.

Integration into Education
Identifying practical ways to incorporate social accountability in dental education, clinical
training, and professional behavior.

Reflecting on Professional Role

Encouraging self-reflection on how future dentists' decisions and attitudes impact
population oral health
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WHAT IS SOCIAL ACCOUNTABILITY?

Defi

ion and Obligation
Social accountability means health professionals must address community priority health
concerns effectively and equitably.

Dentistry Focus

Dentistry should align education, research, and service to real oral health needs, beyond
technical skills or profit.

Equity and Responsiveness
Social accountability emphasizes responsiveness, relevance, and equity in healthcare,
especially for underserved populations.

Broader Social Mission
Understanding social accountability helps dental students see dentistry as a public good
and societal responsibility.
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WHY SOGIAL ACCOUNTABILITY ORI

MATTERS IN DENTISTRY

Oral diseases disproportionately affect disadvantaged populations
despite being largely preventable.

Ethloal Duty In Dentistry

Dentistry has an ethical responsibility to address oral health
inequalities to promote overall wellbeing,

Professlanal Trust and Advocacy
Dental professionals are trusted community members who advocate
for health-promoting policies.

Education and Soolal Accountabiltty
Understanding social accountability links ethics, public health, and
clinical practice in dentistry education.
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ORAL HEALTH AND
INEQUALITY
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GLOBAL ORAL HEALTH BURDEN ;

Oral Disease Prevalence

Billions worldwide suffer from dental caries, periodontal disease, oral cancer, and tooth

loss affecting all age groups,

Soolal and Enviranmental Factors

Social, behavioural, and environmental factors contribute to the high prevalence and

persistence of oral diseases,

Health Disparities

Low-income and dis:

oral healthcare services

Importance of Systemlc Approach

Shifting from individual treatment to systemic solutions addresses oot causes of oral

disease at population level

ged groups face higher disease rates and limited access to
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Impact of Socioeconamic Fectors

health literacy.

Environmental Influences

risk

Levels of Determinants

health outcomes.

Importance for Dentsl Practice

public health strategies.
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SOCIAL DETERMINANTS OF ORAL HEALTH

Income and education strongly influence oral health by affecting access to dental care and
Housing, access to clean water, diet, and exposure to tobacco or alcohol affect oral disease
Social determinants operate at individual, community, and societal levels to shape oral

Understanding social determinants is essential for equitable dental care and effective
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ORAL HEALTH INEQUALITIES

Definition and Causes

Oral health inequalities are unjust differences linked to socioeconomic status and

geographic location affecting care and outcomes.

Vulnerable Groups

Children, older adults, disabled, and marginalized communities face additional barriers to

dental care access and quality.

Role of Dental Education

Understanding inequalities equips dental students for advocacy, prevention, and

community engagement to reduce disparities.

Social Accountability in Dentistry

Addressing oral health disparities reflects social accountability through policy, service

organization, and social conditions.
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ROLE OF DENTAL PROFESSIONALS

Ethical Clinical Oare
Dentists provide ethical, evidence-based, and patient-centred clinical treatment to ensure

quality oral healthcare:

Education and Communication

Dental professionals promote oral health literacy and empower patients through effective

communication and education

Advocaoy and Palicy Influence
Dentists advocate for public health by influencing policies and supporting preventive

dental programs.

Community Engagement

Participation in outreach clinics and school programs showcases dentists’ commitment to

social responsibility and community health
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FRAMEWORKS FOR SOCIAL ACCOUNTABILITY

Integrating Community Needs

Social accountability frameworks guide the integration of community needs into health

education and practice for better outcomes.
Allgned Educatian and Research

Education and research align with population health priorities to address real-world oral
health challenges and inequalities.

Service Dellvery Priarities

Service delivery focuses on accessibility, prevention, and quality to reduce health

disparities in communities

Continuous Improvement Pracess

Frameworks en.

ble ongoing assessment of social impact to guide improvements in
education and health services.
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DENTAL EDUCATION RESPONSIBILITY

Competent and Ethical Greduates
Dental schools must produce graduates who are skilled, ethical, and socially responsible to

meet community oral health needs,

Community-Based Learning

Incorporating community-based education and public health teaching fosters socially
accountable dental professionals.

Hollstic Student Assessment

Assessment methods emphasize professionalism, communication, ethical reasoning, and

chnical dental skills

Engagement In Tralning

community health education

Undergraduate students should fully engage in all training aspects, especially public and

PATIENT AND

COMMUNITY FOGUS
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GOMMUNITY-BASED
LEARNING

Community Dental Education
Learning and providing dental services in
community settings enhances understanding of
real-life oral health needs and barriers,

Fostering Empathy and Awareness
Community-based learning develops empathy,
cultural awareness, and adaptability among dental
students

Social Accountability and Impact
This approach links dental education to service and
population health, promoting teamwork and social
responsibility.
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CULTURAL COMPETENCE IN DENTISTRY

Understanding Cultural Diversity
Dental professionals must understand and respect diverse cultural backgrounds to

improve patient care and trust

Impact an Oral Health Perceptians

Cultural beliefs influence how patients perceive oral health and their attitudes toward
dental treatment

Developing Cultural Competence

Ongoing education, self-reflection, and clinical experient

help dental students build

cultural competence.

Benefits of Cultural Competence

Cultural competence enhances equity, patient satisfaction, and ethical dental practice
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PATIENT-GENTRED CARE

Core Elements of Patient-Cenired Care
Focus on patients’ values, preferences, and
circumstances to deliver respectful and empathetic
dental care.

Social and Economic Considerations.
Recognise social and economic constraints
impacting treatment choices and patient
adherence to care plans.

Developing Skills for Students
Building trust and ethical care skils essential for
working with diverse and disadvantaged
populations.
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ETHICS IN DENTISTRY

Core Ethical Principles

avoid harm

Justice and Falr Access
patients,

Respect for Autonomy
treatment decisions.

Ethlcal Reasoning for Students

competing needs

Beneficence and non-maleficence guide dentists to act in patients best interests and

Justice ensures faimess in distributing health resources and access to dental care for all

Supporting informed consent empowers patients to participate actively in their dental

Dental students must apply ethics in real-world challenges involving limited resources and
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PUBLIC HEALTH DENTISTRY
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Oral Disease Prevention

+ Public health dentistry emphasizes preventing oral
diseases through community water fluoridation and
school-based programs.

Oral Health Education

+ Education initiatives promote oral hygiene and
awareness of risk factors like sugar and tobacco use.
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ACCESS T0 CARE ISSUES

Financlal Barriers
Costis a major barrier to dental care, especially where public systems provide limited

coverage
Geographic and Workforce Challenges
Rural and deprived areas often face limited dental workforce and reduced appointment

availability

Service Deslgn and Cultural Factors

Appointment systems and cultural issues can exclude certain groups from accessing care

effectively.

Saclal Accountabliity and Education
Dentists and policymakers must address access barriers through advocacy, innovation,

and education.
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STRATEGIES AND
GOLLABORATION

» <
- Social Accountability in Dentistry
+ Social accountability in dentistry prioritizes equity,

prevention, and efficient resource use for population
health.

- Broadened Dental Perspective

i - Dental students learn to value collective action's
impact on oral health beyond individual treatments.
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HEALTH PROMOTION STRATEGIES

Core Promotion Approaches
hygiene for better dental health

Effeotive Communloation and Callaboration

Successful health promotion relies on clear commu

partnerships with education and public health sectors.

Role of Soclal Acoountabllity

clinical p

tice to improve oral health

Educatlanal Importanoe

For students, understanding health p

beneiits to population health

Promote fluoride use, healthy low-sugar diets, tobacco cessation, and improved oral

tion, cultural sensitivity, and

/. m
Soclally accountable dantists partcpats in communty programs and advacacy beyond

omotion emphasizes dentistry’s preventive role an

—

INTERPROFESSIONAL COLLABORATION

Collaborative Health Care

Working across professions addresses com plex health needs effectively, enhancing patient

outcomes.

Link Between Oral and General Health

Oral health is integral to overall health, requiring cooperation among multiple health

disciplines.

Skdlls Develapment for Students
Communication and teamwork skills are vital for dental students to succeed in

interprofessional collaboration.

Saclal Accountability and Integrated Oare
Promoting integrated care models reduces fragmentation and im proves healthcare
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POLICY AND ADVOCACY

Role In Pollcy Development
Dentists contribute to policy by providing evidence and highlighting community oral health
needs effectively.

Advocacy Engagement

Advocacy involves collaboration with professional bodies, government, and community

organizations to improve care

Impact an Students
Understanding policy enables dental students to appreciate systemic change and

influence oral health outcomes

Dentists as Change Leaders

Advocacy reinforces dentists’ role as leaders and agents of social change in oral health
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Workforce

DENTAL WORKFORCE
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TECHNOLOGY AND ACCESS
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ribution Challenges

Uneven distribution of dental professionals can increase health disparities in
underserved communities.

Social accountability encourages dental workforce strategies focused on high-
need areas and diverse skill sets.

Student Awareness Importance
Understanding workforce issues helps students appreciate career impacts on
access and equity in oral health

Improving Dental Access
« Technology like teledentistry helps extend dental
care to underserved and remote populations.
Digital Record Systems
« Digital records streamline patient data
management and improve care coordination.
Addressing Digital Inequalities
+ Thoughtful implementation is needed to prevent
technology from increasing access disparities.
Educational Awareness
+ Dental students must understand new
technologies to foster equitable care delivery.

RESEARCH AND EVIDENCE FOR SOCIAL
ACCOUNTABILITY

Identifying Oral Heath Needs
Research helps identify specific oral health needs within communities to guide targeted

interventions and policies.

Community-Engaged Research

Engaging communities in research ensures findings are relevant, practical, and socially

accountable.

‘Translating Research Inta Practioe
Applying research findings into dental practice is essential for achieving meaningful health

Educatian and Lifelang Learning
Students learn the connection between research and social accountability, fostering.

evidence-based lifelong learning.
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’ MEASURING OUTCOMES
ACCOUNTABILITY IN PRACTICE .
"
Reflective Practice <
Dentists use reflective practice to assess outcomes and identify areas for improvement
continually
Indicators of Outcome.
Soclal Accountablltty Key indicators include oral health status, service
utilisation, patient satisfaction, and inequality
Practitioners consider the population perspective, ensuring equitable benefits from dental
reduction measures.
services.
Data Collection and Analysls
Quality Improvement
y Imp! Collecting and analyzing data informs decision-
Continuous quality improvement is essential for maintaining high standards in dental ? making and ensures accountability to communities
practice. and funders.
Education and Professionalism Importance for Students
Developing reflective skills in undergraduates fosters professionalism and responsible Understanding outcome measurement em phasizes
practice. evidence-based evaluation to improve dental care
quality and equity.
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GASE STUDY: COMMUNITY
FLUORIDE PROGRAMME

Population-Level Prevention
Fluoride programmes provide prevention at the community level, reducing dental
caries across broad populations effectively.

Benefils 1o Vulnerable Groups.
These programmes particularly benefit children and disadvantaged groups,

promoting health equity and reducing disparities.

Integrati

n of Policy and Health
Cooperation between policy makers, public health officials, and dental
professionals s key to sustainable oral health improvements,

GASE STUDY: MOBILE DENTAL CLINICS

Access to Underserved Populations
Mobile dental clinics reach rural, homeless, and care home populations with limited
access to dental services.

Sacially Accountable Care

These clinics demonstrate socially responsible healthcare by delivering dental care
directly to those in need.

Educational Opportunities

Mobile clinics serve as training grounds, offering valuable hands-on learing experiences
for dental students.

Innovation and Flexibilty
The clinics showcase innovative, flexible models that promote equity in dental care
delivery.
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BARRIERS TO SOCIAL ACCOUNTABILITY

Funding and Palloy Canstraints
Limited funding and restrictive policies hinder effective social accountability in dental care
delivery

Workforoe Shartages.

Shortage of trained dental professionals limits the capacity to provide socially responsive
services.

Training and Awareness Gaps
Lack of training and awareness ham pers dentists from practicing social accountability
effectively

Commerclal Pressures
Competing commercial interests can conflict with the goals of social accountability in
dentistry.
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il ALy STUDENT ROLE IN SOGIAL ACCOUNTABILITY

* Emphasis on Prevention Engagement and Advocacy
« Future dentistry focuses on prevention to improve Dental students adt social by actively in community
overall oral health and reduce disease burden in outreach and advocacy efforts.
communities.

. Skllls and Awareness Bulldin,
« Integration with Healthcare s B
: nvol in volunteer acti nt organizations h nts dev

+Sodially accountable dentistry integrates with general Involvement in volunteer activities and student organizations helps students develop

Ils and social awar
health care systems for holistic patient wellness. crucialskils and socioloworeness

* Community Partnership Promoting Inclusivity
. i community par helps add Students foster inclusive atitudes and provide peer support to promote socially
social determinants of oral health effectively. responsible dental practices
* Role of Dental Education
+ Dental education prepares graduates to meet evolving (TS GO D
social needs through innovation and ongoing Recognising their impact empowers students to become active contributors to socially
evaluation. responsible dentistry.
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QUESTIONS AND
DISCUSSION

Fundamental Aspect
Social accountability is essential for ethical and effective dental practice, focusing on
equity and community responsiveness.

Integration in Dentistry

Itinvolves combining education, research, and service to address community needs
effectively.

The slide promotes reflection on social accountability in dental health care through
questions and discussion

Professional Development Exploring Challenges.

For dental students, embracing social accountability fosters growth and enhances
dentistry's social value.

Discussion focuses on students’ experiences and challenges related to socially
accountable dental practice.

Lifelong Commitment Fostering Professional Dialogue
Viewing social accountability as ongoing benefits patients, communities, and the dental

profession broadly.

Interactive dialogue supports critical thinking and development of professional
communication skills in dental training.
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